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Please use the form below to indicate which Questionnaire(s) you require and for how 
many users.  If you are purchasing a Series or Cluster of Questionniares (e.g. The 
Learning Series or Adaptability Cluster) please mark your requirement in the appropriate 
box. 

Questionnaire Please tick No of Users 

The Learning Styles Questionnaire – 80-item   

The Learning Styles Questionnaire – 40-item   

The Trainer Styles Questionnaire   

The Learning Series* 
*Please indicate LSQ 80-item or 40-item version 

  

Learning Needs Analysis Questionnaire   

Learning Motivation Questionnaire   

Learner's Environment Questionnaire   

Manager's Environment Questionnaire   

Learning Skills Questionnaire   

The Behaviour Series   

Adaptability Cluster   

Embracing Change   

Flexibility   

Risk Management   

High Standards Cluster   

Acting with Integrity   

Customer Service   

Quality Concious   

Valuing Diversity   

Interpersonal Skills Cluster   

Assertiveness   

Communication   

Face-to-Face Skills   

Influencing   

Negotiating   

Teamworking   
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Questionnaire Please tick No of Users 

Managing Cluster   

Change Management   

Delegation   

Developing People   

Knowledge Management   

Leading Teams   

Motivating Others   

Performance Management   

Providing Direction   

Problem Solving Cluster   

Being Innovative   

Critical Thinking   

Planning   

Problem Solving & Decison Making   

Strategic Thinking   

Self Management Cluster   

Business Awareness   

Commitment   

Self Development   

Self Motivation   

Stress Tolerance   

Taking Responsibility   

Time Management   
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Important Notes 
 

 All licences are for a period of one year.  

 Licences may be renewed on payment of the annual licence fee applicable at 
the time.  

 All licence fees are payable in advance. 

 All prices are exclusive of VAT, which will be added (as appropriate) at the 
current rate. 

 All licences include technical support and maintenance of an extranet solution. 
 
Technical Requirements 
 
The website has been designed for use with: 

 Internet Explorer 5.5 - 7.0; Netscape 8; Firefox 1; Opera 8; Safari (Mac). 

 For user authentication browsers must have per-session cookies enabled and 
the website must be opened in a new browser window.  The site should not 
be framed within another website. 

 For details of our Accessibility Policy please visit 
http://www.peterhoney.com/content/accessibility.html. 

 
Please refer to our detailed Terms and Conditions attached. 
 
I wish to purchase a one-year licence and confirm that I have read and agree to 
the terms and conditions set out in this document.  
 
 

Signed:  

Name:   

Organisation:  

Tel No:  

Date:  
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Setup Form 
 
Please complete the form below to enable us to set up your PeterHoney.com site.  If you 
require assistance with this section please contact us. 
 
 

Organisation Name:  

Please choose a name for your site: ……………………………….peterhoney.com 

(e.g. online.peterhoney.com) 

Name of Administrator*:  

Email Address of Administrator:  

Password for Administrator:  

Entry Authorisation Code**:  

 

 

* The Administrator is the person in your organisation who will co-ordinate the use of 
the site and who will be able to access the Company Reports facility. 

 

** For security purposes, the first time a user registers on the site they will need to 
enter this code. 

 

Standard introductory text will be used on the home page of your PeterHoney.com 
website, which will include an email link to your administrator. 
 
 
 

Please now complete the following page with your payment details 
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Method of payment 
Please remember that all licence fees are payable in advance of the site being made live. 
 
Where applicable, VAT will be added at the current rate.  If you are a non-UK EU 
member please complete: 
 

VAT registration no:  Not registered for VAT  
 

 I wish to pay on invoice  Purchase Order No:  

 I wish to pay by credit card   

 
Non-UK Customers 
If you wish to pay on invoice, a £12.00 charge will be added to the invoice to cover 
international bank transfer charges.  Paying by credit card does not incur this additional 
charge. 
 
Credit Card Details 
Please note: we do not accept American Express or Diners Card 
 

Card number:  

Name on card:  

Start date: _ _ / _ _ End date: _ _ / _ _ Issue (Maestro only):  

Cardholder signature:  

 
Billing Address (This must be the cardholders address if paying by debit or credit card) 
 

Title & Full Name:  

Email:  

Company Name:  

Address:  

Postcode:  

Tel No:  

 

 
Please now fax your completed order to 

+44 (0)1628 633 262 
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TERMS AND CONDITIONS 
 

Basis of the Sale 
The Seller is Peter Honey Publications Limited registered in England and Wales under company number 
03754757 at 10 Linden Avenue, Maidenhead, Berkshire, SL6 6HB, United Kingdom. By purchasing the Seller’s 
products or Online Development Tools, the Purchaser agrees to these terms and conditions. 

Definitions 
“The Online Development Tools” mean all versions of the Honey and Mumford Learning Styles Questionnaire, 
including interactive Online Development Tools and parts thereof known as the Learning Series and the 
Behaviour Series.  

“The Purchaser” means any person buying any of the Online Development Tools.  

“User” means the Purchaser and its employees only. 

Specifications 
The Seller reserves the right to make changes in any version of its Honey and Mumford Learning Styles 
Questionnaire, its interactive Online Development Tools, The Learning Series and The Behaviour Series, and all 
component questionnaires, together known as ‘the Online Development Tools’. The Purchaser may request 
changes and the Seller will quote prices for any required changes. 

Price 
The price of the Online Development Tools shall be the price listed in the Seller’s price list current at the date 
of acceptance of the order, unless otherwise agreed. This price is exclusive of applicable Value Added Tax. 
Prices are quoted in GB Pounds. All prices in the Seller’s price list are confidential and should not be disclosed 
to other parties without the expressed written permission of the Seller. 

Payment 
The Purchaser will be invoiced in advance. The Seller will only make the Online Development Tools available 
after receipt of payment in full. The Seller will discontinue provision of the Online Development Tools if 
payment is not made.  

Interactive Online Development Tools 
The Purchaser will purchase a licence for a period of 12 months (‘the Licence Period’) from the date of 
purchase to supply the Online Development Tools to a maximum number of users. The Seller will raise an 
invoice related to the maximum number of users. If this number of users is exceeded, the Purchaser may 
purchase a new licence. 

Intellectual Property 
The Seller retains copyright and all intellectual property rights in the Online Development Tools, which must 
not be copied or reproduced in any form or posted onto a website or intranet without the Seller’s prior written 
approval. If the Purchaser does any act which, in the Seller’s reasonable opinion, is in breach of the Seller’s 
intellectual property rights, the Seller may terminate this agreement immediately, without prejudice to any 
other remedies the Seller may have. 

Data Protection and Privacy 
The Seller is registered and complies with the requirements of the Data Protection Act 1998. The Seller uses 
personal information volunteered during the registration process to provide various reporting features for the 
Online Development Tools to the Purchaser.  Personal information is stored on a secure server and is not 
passed on to third parties in any way. 

Service Faults 
The Seller will correct any service faults as soon as reasonably practicable, except problems external to the 
Online Development Tools. The Seller provides support to correct faults during normal business hours. The 
contact person designated by the Purchaser may telephone or e-mail the Seller. The Seller will endeavour to 
give the Purchaser reasonable notice of any downtime required for maintenance. The Seller makes no warranty 
that use of its website and the Online Development Tools is free from infection by viruses. 

Technical Information 
The website has been designed for use with Internet Explorer 5.5 - 7.0; Netscape 8; Firefox 1; Opera 8; Safari 
(Mac). Please note that, for user login, browsers must have per-session cookies enabled. Per-session cookies 
are used to store state information only within a session. These cookies are cached only while a user is visiting 
the Web server issuing the per-session cookie and are deleted from the cache when the user closes the 
session. The Purchaser’s data will be backed up nightly. In the event of a system failure, recovery of data will 
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be made from the most recent backup. The Client’s data is held on a secure server with a UPS (Uninterruptible 
Power Supply) in an environmentally-controlled room. The server is located in a data centre utilising multiple 
connections to the internet through multiple carriers, should one ISP experience problems dual connections to 
the internet ensure the server remains online. It is technically impossible to provide a service free of faults. 
The Seller will remedy faults and omissions with due expediency. 

Upgrades and Amendments 
Any upgrades to the Online Development Tools during the Licence Period will be provided free of charge to the 
Purchaser. The Seller may amend these Terms and Conditions from time to time and the Purchaser is deemed 
to accept such changes as are notified to the Purchaser.  

Force Majeure 
The Seller shall not be liable for any loss or failure to perform any of its obligations to the Purchaser due to any 
cause beyond its reasonable control, including delay, breakdown or failure of computer facilities or systems; 
strikes or industrial action; war, terrorist act or civil disorder; or lightening, fire or flood.  

Assignment 
The Purchaser cannot sell or assign any Licence from the Seller to any third party. 

Severance 
If any provision of this Agreement is held to be illegal or unenforceable, the validity and enforceability of the 
remainder shall continue in full force and effect.   

Whole Agreement 
The Purchaser acknowledges that this Agreement and the Licence Form contain the whole agreement between 
the parties and it has not relied upon any oral or written representation made to it by the Seller or its 
employees or agents. 

Prior Agreements 
This Agreement supersedes any prior agreement between the parties, whether written or oral. 
Waiver 
Failure by either party to exercise any right or remedy under this Agreement does not constitute a waiver of 
that right or remedy or of any other right or remedy under this Agreement. 

Notices 
Any notice to be served on either of the parties by the other may be served by sending it by post, fax or e-mail 
to other’s registered or other address. Such notice shall be deemed to have been received by the addressee 
within 72 hours of posting or 24 hours if sent by fax or by electronic mail to the correct fax number or 
electronic mail address. 

Cancellation 
Any Purchaser who is a consumer within the Consumer Protection (Distance Selling) Regulations 2001 may 
cancel this Agreement before receiving any Online Development Tools by notice in writing by fax or e-mail to 
the Seller. 

Termination 
This Agreement will terminate upon expiry of the Licence or provision by the Seller of the Online Development 
Tools for which the Purchaser has paid, whichever is later. The Seller may terminate this Agreement, upon 14 
days notice in writing, if the Purchaser fails to make any payment due to the Seller, if the Purchaser becomes 
bankrupt or insolvent, or if the Purchaser is otherwise in breach of these Terms and Conditions. All accrued 
rights, indemnities and exclusions in this Agreement shall survive the expiry or termination of this Agreement. 

Liability of Seller 
The Seller is not liable for direct or indirect loss caused by decisions which the Purchaser or any user may 
make as a result of using the Online Development Tools. The Seller is not liable for direct or indirect loss 
caused by the installation, use, misuse or de-installation of the Online Development Tools. A person who is not 
a Purchaser has no rights against the Seller under the Contracts (Rights of Third Parties) Act 1999. 

Law 
This Agreement is governed by English law and both parties submit to the exclusive jurisdiction of the English 
courts. 


